DuPage County Health Department
Central Office
111 North County Farm Road
Wheaton, IL 60187-3988
Telephone: (630) 682-7400
www.dupagehealth.org

Dear DuPage County Community Providers,

The DuPage County Health Department has been working during the past year to
improve the way we deliver services to DuPage County residents.

One of the improvements coming this fall and winter will be to change our walk-in clinics
to scheduled appointment clinics.

Starting Nov. 26, 2007, our TB skin testing clinics will begin
scheduling client appointments for this testing.

We think this will help clients in many ways, including:

* Less waiting time in clinic.

* Knowing in advance what paperwork and information to bring to the clinic.

* Receiving reminder calls or letters for scheduled appointments.
We have also implemented a single telephone number (630-682-7400) for clients to use
to schedule appointments. This telephone number may also be used to schedule other

types of appointments or to obtain information about other services we provide.

Please share this information with residents, clients and other service providers who
may be impacted by this change.

We look forward to delivering the best possible service to our clients
Sincerely,

Rose Karg, RN

Program Manager

TB Program

Maureen McHugh

Executive Director
DuPage County Health Department

"We promote health, prevent iliness, and provide quality service"



